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Welcome
Welcome to the March
edition of the LLL News.
In this issue read how the
LLL is supporting Camping
Ministry - especially Christian
Life Weeks, a change to the
LLL lending rate, a summary
of the 2019 Customer Survey
and a feature article on
planning for retirement.
Feel free to share this
newsletter with other likeminded supporters of the LLL.
If you received a hard copy
of the newsletter and would
prefer a copy via email,
just send an email to the
address below.

LLL supports
Camping Ministry
The LLL will provide $75,000
annually for Christian Life
Weeks and Camping Ministry
for the next three years.
Many of us would fondly remember
attending one or more Christian Life
Weeks (CLW) or Youth Camps in our
younger days. Today the purpose of
Camping Ministry events such as CLWs
is to assist and encourage participants/
campers to explore, ‘take ownership’
and grow in their Christian Faith.

We hope you enjoy reading
and would welcome any
feedback by emailing
promotions@lll.org.au or
phoning 1800 556 457.

The cost of sending a young person to a
CLW can be expensive for a family. Some
congregations will financially support
young people wishing to attend a CLW
and some District ‘Youth Departments’
will try to provide financial support to
smaller congregations to send young
people wishing to go to a CLW camp.

Feature photo:
High ropes at Luther Heights Camp,
Coolum Beach, Qld

In September 2019, the LLL Board
approved that for 2020, 2021 and 2022
the LLL will provide $75,000 annually
to financially assist CLWs and similar

Camping Ministry activities disseminated
across all Districts based on historical
numbers of campers attending CLWs
(or equivalent District camps).
Each LCA District ‘Youth Department’
arranges and conducts their own
camping programs. The age range for
participants at CLWs or similar are 12
years old (Year 7) to 18 years old (Year
12) while many leaders are about two
years older (ie early 20s).

Sponsorship guidelines –
(Use of Funds)
» To attract and financially support ‘first
time’ campers wishing to attend a CLW
or similar camp.
» To directly provide financial support
for campers and leaders wishing to
attend a CLW or similar camp.
» To provide financial support to
congregations experiencing financial
hardship who wish to support
campers and leaders willing to go to
a CLW or similar camp.
Continued page 3...
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LLL Loan rate reduced
After 47 years, the LLL loan
rate has reduced from 5.00%
to 3.90% for all LLL borrowers.
The LLL only provides loans to approved
Lutheran Church of Australia (LCA)
projects, such as Lutheran schools,
churches and care facilities. The LLL does
not provide loans to individuals.

LLL treats all LCA borrowers equally and
doesn’t apply a different interest rate
based on the size or risk of the borrowings.
For more information on LLL Loans,
please contact the LLL office 1800 556 457
or visit lll.org.au

LLL treats all LCA
borrowers equally

Although the loan interest rate is a variable
rate, and market rates have fluctuated
significantly since the last loan interest
rate change in 1973, LLL has maintained
a stable loan interest rate during this time.
However, the unprecedented low interest
rate environment we now operate in has
necessitated this change.
Additional benefits for Lutheran Church
projects borrowing from the LLL;
» No fees or charges;
» LLL loans have no up-front application
fees or ongoing fees and charges; and
» LLL loans do not attract any of the
many loan fees that are charged by
commercial lenders.

Introducing the

LLL app
Banking in the palm of your hand.

Quick balance view
Transfer funds on the go
Make payments
BPAY®
Simple and secure login
Contact us directly
Open a new account
And much more.
Available for download:

Want to know more?
1800 556 457 lll.org.au/app

® Registered to BPAY Pty Ltd ABN 69 079 137 518.
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Download
today for

FREE!

LLL supports Camping Ministry
(continued)
» To provide financial support for the cost
of providing a CLW or similar camp,
therefore reducing the attendance costs
for individual campers and leaders.
The funds for 2020 have been distributed
to each District. The LLL has received
a great amount of positive feedback
from Districts about the impact this
initiative will have in assisting their Youth
and Camping Ministry program. We will be
able to provide you with further feedback
in the 2020 edition of Together in mission.

2019 Depositor Survey summary
The 2019 LLL Depositor
Customer Satisfaction
Survey was conducted during
A question we ask each year is how
September 2019. A total of 2,075 satisfied are our customers with the LLL.
people responded to the survey. Similar to past years, the 2019 results
Net Promoter Score (NPS)
The LLL NPS was again positive with
a score of 55. A NPS indicates how likely
a customer would recommend the LLL to
another person. For comparison purposes,
only one of the four major banks in
Australia attracts a positive NPS.

show over 75% of respondents were
satisfied or very satisfied with Staff
Friendliness, Staff Knowledge, Savings
Account Features, Account Accessibility
and Use of Modern Technology.

Like to hear more about the LLL?
It was pleasing to see that our customers
are interested in what we do. More than
80% of respondents subscribed to receive
the LLL News and to our blogs. Thanks for
your interest.

Preferred Communication
Method
When asked how you would like the LLL
to communicate with you, over 95% of
respondents’ preference was via email.
This was an increase of nearly 5% from
the 2018 survey.
For any urgent matters we will always
attempt to contact you by phone, so we
encourage you to regularly review and make
sure your contact details are up-to-date.
The LLL will never request you to provide
us with your personal or account details
via email.
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Planning for retirement
Planning for retirement can
be difficult. When should you
start saving, how much do
you need, and who can help
guide you, are all common
questions we face as we
move into middle age and
our senior years.
Many financial commentators say you
should start planning for retirement
in earnest once your children leave
secondary school and move into the
workforce or tertiary studies, because
it’s often around this time when parents
enjoy a new-found wealth due to no more
school fees.
This isn’t always the case though, and
as we all know, there are many variables
that may preclude this from occurring.
The bottom line is we all need to start
planning for our retirement sooner rather
than later. After all, who knows how much
the cost of living might be in the future,
so organising a retirement plan ahead of
time can significantly ease the pressure
when the day finally comes.

How much do I need?
When people are planning for their
retirement, they often ask financial
planners ‘How much do I need?’, only to
be told ‘How much do you want?’ A fair
enough response, but not overly helpful.
If you’re finding it hard to get an answer
for this question, there are plenty of freely
available websites that can give you a
good insight, such as the ASFA website
(superannuation.asn.au).

Want to hear
more from
the LLL?
There are multiple ways to
keep up-to-date with the
activities of the LLL.

Where do I get initial
assistance or advice?
There are many websites that claim to
provide you with sound advice about how
to plan for your retirement, but are they
independent and unbiased? Often it is
difficult to tell, so when doing your initial
research, be sure to go in with your
eyes open.
One source that we can certainly vouch
for is the ASIC Money Smart website
(moneysmart.gov.au), which has a great
deal of information on superannuation
and retirement, and is well worth a look if
you are starting out or not sure what to do.

Like us on Facebook
@LLLAust
or Instagram
@lll_australia
Sign up to our eNews on
our website lll.org.au.
We’ll email you helpful blog
hints, LLL eNews and the
latest financial information
as it comes to hand.

This advice is general in nature and does not
take into account your personal situation,
needs or objectives. You should consider
if this product is right for you.

An LLL Savings Account and/or LLL
Self-Managed Super Fund Cash Account
may also be of assistance; paying you
a great rate of interest (with no bonus
hurdles), internet access and funds
always available when required. For more
information visit lll.org.au.

Are you details correct?
You have received this letter because you are a depositor or supporter of LLL Australia.
We would like to maintain contact with you, so please check your contact details are correct.
If changes are required, please email promotions@lll.org.au or complete the form below and
post to LLL Promotions, Reply Paid 45, North Adelaide SA 5006.
Congregation:������������������������������������������������������������������������������
Mr/Mrs/Ms/Miss Name:������������������������������������������������������������������
Postal address:����������������������������������������������������������������������������
Suburb/Town:_______________________ State: ________________ Postcode: ��������������������
Phone:______________________________ Email:������������������������������������������������
If you no longer wish to receive any further promotional material from the LLL, please email promotions@lll.org.au
and put ‘unsubscribe’ in the subject box and include your Name and Address details. Thank you for your support.
4

Office: 175 Archer Street
North Adelaide, SA 5006
Postal: PO Box 45
North Adelaide, SA 5006
Toll Free 1800 556 457
Tel 08 8360 7200
lll@lll.org.au
www.lll.org.au
ABN 25 044 678 441

