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Welcome
Welcome to the April  
edition of the LLL News. 

Feel free to share this 
newsletter with other like-
minded supporters of the LLL.

We hope you enjoy reading 
and would welcome any 
feedback by emailing 
promotions@lll.org.au or 
phoning 1800 556 457. 

News
April 2021

Feature photo:  
Students of Faith Lutheran College 
Redlands, Queensland, celebrate the 
LLL’s 100 year anniversary.

100 years of 
supporting the 
Lutheran Church
2021 marks the 100th year 
of the LLL supporting the 
Lutheran Church in Australia. 
With your support, we have been able 
to assist the Church to spread the word 
of God; by supporting local church 
construction and improvements, granting 
district mission outreach initiatives and 
assisting with the local and international 
mission objectives of the Lutheran 
Church in Australia.

LLL loans have helped foster and build 
the missional work within our Lutheran 
schools and to grow strong, resilient 
christians for the future through improved 
educational spaces and facilities.

It is because of you, our LLL savings 
account holders and donors that we are 
able to support and serve the Lutheran 
Church, just as we have done for the past 
100 years.

During the year we will be commemorating 
and highlighting how we have been able 
to provide assistance at a church-wide, 

district and local level, including our close 
involvement with Lutheran schools and 
congregations.

Thank you for making a difference to the 
wider Lutheran Church.

Ben Koch, President LLL 1921-63

To read more LLL News visit: 
lll.org.au/news
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Welcome Ross

LLL supports students in need

On Thursday, March 4, Bishop 
John Henderson performed a 
Rite of Installation to officially 
install Ross Smith as Chief 
Executive Officer of the LLL. 
Although Ross has been in the role since 
last October, his installation was delayed 
due to Covid-19 travel and gathering 
restrictions. The ceremony was held in the 
LLL Board Room and many LCA Leaders, 
LLL Board Members and staff attended. 
Thank you to Bishop John for his address 
and formally installing Ross as LLL CEO.

In November 2020 the LLL 
approved LLL School Bursary 
Grants totalling $135,000 per 
annum to the three Lutheran 
School Regional Offices. These 
grants provide the opportunity 
for as many students as 
possible to attend a Lutheran 
school - students who would 
otherwise be precluded due to 
financial hardship.
The LLL is pleased to help families with 
their educational goals by announcing LLL 
Bursary Grants will be provided from the 
start of the 2022 school year.

In what has been a difficult 12 months 
for many, the current Covid-19-induced 
economic climate has created barriers and 
hardships for some families who wish to 
have their child benefit from a Lutheran 
Christian education. To alleviate immediate 
financial hardships for some families in the 
2021 school year, the LLL provided a further 
$50,000 to each school district in January.

Recognising the need, and with resources 
available, the LLL will ensure families 
benefit for many years to come. We thank 
God for the partnership between Lutheran 
education and the LLL as we move 
forward, together in mission.

Top (LtoR): LLL Board with Ross Smith, Geoffrey Thiel, Ron Asquith, Karen Pienaar, Graeme Huf, Ross Smith, 
Tanya Crooks, Nancy Fox, Steven Podlich. Bottom left: Bishop John Henderson's blessing. Bottom right: Ross 
Smith, CEO, and Graeme Huf, LLL Board Chair.
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Thank you Allen
Allen Kupke has been a good 
and faithful servant of the 
Lutheran Church and it was an 
absolute joy to celebrate Allen’s 
32 years of service to the LLL 
earlier in March this year.
Allen formally stepped down as CEO of the 
LLL in November but COVID-19 restrictions 
meant the LLL Board needed to postpone 
honouring him until this year.

Filled with warm anecdotes of Allen’s 
contribution to the success of the LLL, 
local and interstate board members, 
including recently retired, distinguished 
guests and staff enjoyed the evening.

It was a pleasure to be able to finally bid 
Allen farewell, and we wish him a fulfilling 
and happy retirement.

The Net Promoter Score 
indicates how likely it would be 
for a customer to recommend  
the LLL to another person.  
In the 2020 customer survey 
we received a very positive NPS 
score of 59 which is fantastic. 
For comparison purposes, only one of the 
big four banks in Australia has a positive 
NPS, the other three all have a negative 
NPS. Thank you to all who completed 
the 2020 survey, we received some great 
feedback. Your support is amazing, we are 
so blessed!

Net Promoter Score (NPS)

“It was a joy to 
celebrate Allen’s 32 
years of service.”

“I have always 
found LLL to 
be efficient and 
friendly with a 
strong sense of 
mission” 
 
Customer, NSW

Top left: Jenny and Allen Kupke..Bottom left: Graeme Huf, LLL Board Chair, thanks Allen for his 32 years of 
service. Right: Allen celebrates the evening with his family, wife Jenny, sons Simon and Jason with wife Ellen.
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In May 2020, St Peters 
Lutheran College Springfield, 
Queensland, completed the 
Junior High Precinct for 
secondary students. 
We are thrilled to see that the school 
community responding to the exceptional 
quality of education at the college by 
growing enrolments from 96 students in 
Prep to Year 8 in 2008, to a Prep to Year 
12 school of 663 students in 2021.

We are grateful to have worked with  
St Peters to construct seven additional 
general learning areas, a specialist 
iSTEAM (innovation, Science, Technology, 
Engineering, Art, Mathematics) teaching 
space, flexible learning areas, art gallery 
and staffing offices.

Want to hear 
more from 
the LLL?
There are multiple ways to 
keep up-to-date with the 
activities of the LLL.

Follow us on Facebook, 
Instagram and LinkedIn.

Sign up to our eNews on  
our website lll.org.au  
We’ll email you helpful blog 
hints, LLL eNews and the 
latest financial information  
as it comes to hand.

Office: 175 Archer Street
North Adelaide, SA 5006
Postal: PO Box 45
North Adelaide, SA 5006
Toll Free 1800 556 457
Tel 08 8360 7200
lll@lll.org.au
www.lll.org.au
ABN 25 044 678 441

Missional Loans 
Queensland

Architecturally designed with St Peters’ 
future needs in mind, this hub creates 
a learning atmosphere that is bright, 
vibrant, and inclusive of everyone’s 
individual learning needs. The future-
focussed and agile educational approach 
means each classroom is adaptable, 
with students able to choose to work in 
collaborative groups or in a withdrawal 
space to concentrate on their own.

The LLL’s pleased to have partnered with 
St Peters on this project since they broke 
ground in 2019 and we wish the college 
every success as its current and future 
students leverage the facilities available 
to them in the Junior High Precinct. 

This advice is general in nature and does not  
take into account your personal situation,  
needs or objectives. You should consider  
if this product is right for you.

Students of St Peters Lutheran College, Springfield Queensland, are embracing their new Junior High Precinct.

The LLL is pleased to partner with Australia Post to bring you access to 
everyday banking services at over 3,500 Post Offices across Australia. 

Deposit cheques and cash easily, conveniently and safely over the counter 
at a participating Post Office near you*. 

To get started simply contact the LLL to order your deposit book.

For more information visit: lll.org.au/bankatpost

*Deposit limits apply, refer to LLL website for 
terms and conditions. Bank@Post is an agency 
service provided by Australia Post on behalf 
of over 80 financial institutions. Bank@Post is 
available at participating Post Offices. 

Bank with us at a 
Post Office near you!

Want to know more? 
1800 556 457  |  www.lll.org.au


